w PRIVACY
W POLICY

Spark Health Co is committed to safeguarding the privacy of our clients.

We collect your personal information to provide you with the best possible care and to
communicate with you and others involved in your care. Your information is secure in our
electronic system.

Spark Health Co will receive and store personal information provided directly to us,
including name, phone number, address, email address, Medicare number and scan/test
results. We may also collect any other information you provide whilst consulting with us.

We may use your personal information to provide you with information, updates,
promotions, services and opportunities available to you. You may be contacted by phone,
email, SMS or mail.

Spark Health Co uses SMS and/or email communication to remind you of your upcoming
appointment.

We may disclose your personal information to employees, officers, insurers, professional
advisers, agents, suppliers or subcontractors as reasonably necessary. Personal
information is only supplied to a third party when it is required for the delivery of our
services.

By providing us with your personal information you consent to the terms in this Privacy
Policy and the types of disclosures covered.

If you have any queries about the Privacy Policy, please contact:
Spark Health Co

Phone: 0492 880 202

Email: admin@sparkhealthco.com.au

This Policy has been updated from January 2025 but has been effective from July 2020



